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Abstract: This case study exemplified the collective poisoning incident caused
by dairy products consumption which happened in Japan, dated back to June
2000. In chronological order, the occurrence and development of the incident
were described in detail. The ways the corporations, governmental sectors,
mass media, and consumers responded during the whole course and the roles
they played in settling the issue were related. By analyzing the backgrounds
and causes of the incident, the main group of people that the responsibilities

lied with and the corresponding responsibilities were specified. Also, a problem



was revealed that with regard to food security, the food manufacturers’
obligations on technical management and social regulation should have been
integrated from both internal and external aspects. By this case study, the
students would manage to gain initiatives in learning, get to know about
bacteria toxins and their hazards, and grasp relevant knowledges about food
safety management system. In this way the students would also learn to
analyze the hazard factors during food process, draw up and fulfill managing
and controlling measures, and master a few approaches to food safety

emergency management.
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